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Introduction and Scope 

This Product Information Package is intended to provide to Competitive Local Exchange Carriers (CLECs) a product description and general ordering information for Local Wholesale Complete™ (LWC™) Direct Inward Dialing (DID) service in AT&T’s Southeast Region 9-State.  

The service described herein shall be provided in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee.  

This guide contains general ordering information, is provided for the convenience of AT&T’s wholesale customers and is intended to be informational only.  The information contained within this guide should not be the wholesale customer’s sole source of information.  Detailed ordering guidelines are provided in additional AT&T documents, such as the Local Ordering Handbook, located on the AT&T CLEC Online website. To the extent there is a conflict between this guide and the parties’ LWC agreement, the agreement shall control.
The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the Accessible Letter Process.

Please contact your AT&T Account Manager if you have any questions about the information contained herein.
Product and Technical Description

Service Description

Local Wholesale Complete™ (LWC™) Direct Inward Dialing (DID) utilizes a 2-wire DID trunk port, switching functionality, and a voice grade loop to create an end user to end user transmission path that provides DID local exchange service.
The service is offered to Competitive Local Exchange Carrier (CLEC) customers who must be certified to offer telecommunications services by public service commissions in each state they purchase and offer the service.  

LWC – DID is governed by a commercial contract that the CLEC must execute with AT&T prior to ordering the service.
Service Availability Guidelines
AT&T will make LWC-DID available to CLECs under the following guidelines: 

1. AT&T will make LWC-DID available on a conversion order with AT&T allowed changes (Switch-as-Is basis) in all areas where AT&T has the service in place as AT&T Retail/Resale or is obtaining like service from a CLEC using AT&T LWC-DID.  

2. AT&T will make LWC-DID available as a new installation, where facilities permit, in all areas.
3. Pricing for this service will be governed by the parties’ LWC commercial agreement.
4. This service includes all of the network elements necessary to provide an end-to-end service between the end user Network Interface Device (NID) and the AT&T switch.  

5. LWC contains usage based pricing, so existing flat rate retail services will be converted to measure rated when converting to LWC-DID.  End users with AT&T special calling/billing plans that switch to a CLEC utilizing LWC-DID will lose the AT&T calling/billing plan.  AT&T end users who are under contract will be responsible for any termination liability.   DID services, which default to the tariff or guidebook rate, will default to the monthly rate. 

6. AT&T end users under Rate Stability Contracts that switch to a CLEC utilizing LWC-DID will be responsible for any AT&T tariff, guidebook and/or contractual liabilities.

7. LWC services are not available for purchase or for conversion from Special Access or Private Line Circuits if such lines will be used to provide wireless telecommunications services.
8. LWC-DID is only available in AT&T’s Southeast 9-State Region (AL, FL, GA, KY, LA, MS, NC, SC and TN)   

Features and Benefits

The service includes access to all of the features, functions, and capabilities that the trunk side of the switch is capable of providing, including but not limited to:


signaling software, 


dialed number translations, 


routing, 


call supervision, 


switching, 


telephone number provisioning, 


switch announcements testing and 


other operational features inherent to the switch and switch software.  

Features inherent to the switch and switch software not currently being used or not purchased by AT&T may be available but will require investment from the CLEC.  

The trunk port also provides access to transport and signaling. AIN triggers and access to databases are not part of this service since it is an incoming service only.

Pre-Ordering Checklist

Provisioning Availability

This service is available in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee for conversions of AT&T retail, resale, or new installations, where facilities permit.
Billing Information

The CRIS billing system will be used to maintain the account of record.  Services will be ordered to the CRIS accounts that will BTN to the CLEC “Q” Account.  

All charges on the CRIS “Q” Account will be translated to a Carrier Access Billing System compliant bill (CABS “J” Bill).  Monthly bills will be sent through an agreed upon electronic process.  If no electronic process is selected, paper bills will be sent to the CLEC.  

If the CLEC has subscribed to the Access Daily Usage File (“ADUF”), each day AT&T will electronically send the CLEC this file detailing all access usage for their end user customers.  
Ordering Information

The CLEC can issue orders either manually or electronically (when available).  The CLEC would follow the respective guide and find applicable ordering forms on the AT&T CLEC Online website.
LWC-DID may be ordered for conversion of AT&T retail, AT&T resale or another CLEC using AT&T supported LWC to LWC or to request a new LWC installation.   Where facilities exist, AT&T may provide the service for new installations, but AT&T has the right to refuse to install service if there are no facilities.    

Optional Loop Tagging
When an AT&T technician must be dispatched to provision service, AT&T will tag the loop with the circuit ID number and the name of the ordering CLEC.  When a dispatch is not required to provision service, AT&T will tag the loop on the next required visit to the end user’s location.  If the CLEC wants to ensure the loop is tagged during the provisioning process for service that may not require a dispatch, the CLEC may order Optional Loop Tagging, which will force the dispatch of a technician.  Optional Loop Tagging is over and above the normal provisioning process, and as such, is a chargeable item.  Optional Loop Tagging is restricted to the provisioning of new installs of LWC in AT&T’s 9-State region.  Conversions are restricted from Optional Loop Tagging.

The CLEC is responsible for placing the correct Loop Tagging USOC on the LSR.  The CLEC will be charged for this dispatch at the rate associated with these USOCs, as detailed in the parties’ commercial agreement.  If the orders complete with the Loop Tagging USOCs in place the CLEC will be charged, whether or not AT&T would have dispatched on the order.  The optional Loop Tagging USOCs can be found in the “Additional USOCs Available for DID” USOC Matrix section of this document.

Required Information

The REQTYP used for ordering LWC-DID is “MB”.

The ACT type for LWC-DID is “N” when ordering “new”, is "C" when submitting a change order, and “D” for disconnect orders.
The Conversion ACT type “V” is used for Retail or Resale to LWC-DID, with or without changes, and for LWC-DID to LWC-DID with or without changes. 

TOS (“Type of Service”):

The TOS entry for this service is 1DM as defined in the table below.  This entry is used to determine the appropriate Basic Class of Service and Port Category D USOC. 

	1st Character
	2nd Character
	3rd Character



	1 = Business
	D
	M = Measured (only valid entry)


The following charts illustrate the appropriate USOCs for the Port, Basic Class of Service, and applicable Area Calling Plans based on Residence, Business or PBX.  

USOCs

Standard LWC-DID USOCs

	Line Assignable and other

Standard USOC Entries 
	DESCRIPTION

	UEPPX
	LWC-DID Basic Class of Service

	UEPD1
	PORT Billing USOC – Recurring

	UECD1


	LOOP Billing USOC – RECURRING

Must appear once for every Port USOC


Additional USOCs Applicable for DID

	USOC
	DESCRIPTION

	NDT
	DID TRUNK TERMINATION

	DID Telephone Numbers

	NDZ
	ESTABLISH TRUNK GROUP & PROVIDE FIRST GROUP OF 20 NUMBERS

	ND4
	EACH ADDITIONAL GROUP OF 20 NUMBERS

	ND5
	NON-CONSECUTIVE DID NUMBERS, PER NUMBER

	Address  Signaling Type

	S5MBP
	DP – DIAL PULSE – ZERO RATED

	S5DBD
	DTMF – DUAL TONE MULTI-FREQUENCY – ZERO RATED

	S5MBD
	MF – MULTI-FREQUENCY – ZERO RATED

	TYPE OF START DIAL SIGNALING

	N/A
	WINK START 

	N/A
	IMMEDIATE START

	N/A
	DELAY START

	Optional Loop Tagging USOCs

	URETL
	Miscellaneous Rate Element, Tag Loop at End User Premises

	URETN
	Miscellaneous Rate Element, Tag Designed Loop at End User Premises


NOTE:  USOC NDV (RESERVED TNS) is NOT VALID FOR THIS SERVICE OFFERING.

Pricing, Charges, and Special Considerations

Application of Pricing and Charges

Pricing will include recurring, non-recurring, and originating usage charges for each network element, where applicable.  The minimum billing period for all LWC services and all associated services is one month.  Services associated with LWC-DID, which are governed and rated by a tariff or guidebook, will be based on the monthly rating.  

A.  Non-Recurring Charges

1. Conversion Charge (like service in place)

2. New Installation Charge (new service)

3. Add or change Individual Numbers on Subsequent Orders  

4. Manual Service Order Charges as applicable.

5. Subsequent Activity Charges, as applicable.

6. Disconnect Charges, as applicable.
7. Contracted /Mandated/Guidebook/Tariff charges for other associated/ancillary, as applicable.

B.  Recurring Charges

1. Recurring Port(s) Charge 

2. Recurring Loop(s) Charge 

3. Vertical Feature Charges 

4. Contracted /Mandated/Guidebook/Tariff charges for other associated/ancillary services / features as applicable.

Special Considerations

Credit Terms

Credit terms will be detailed in a contract with the CLEC customer.

Termination Liability

AT&T end users under Rate Stability Contracts that switch to a CLEC utilizing LWC-DID to provide service will be responsible for guidebook/tariff and/or contractual liabilities.

AT&T end users with ancillary services associated with the service, e.g., Memory Call® under Rate Stability Contracts that switch to a CLEC utilizing LWC-DID to provide service will be responsible for guidebook/tariff and/or contractual liabilities.

AT&T end users with special billing plans that switch to a CLEC utilizing LWC-DID to provide service will lose the AT&T billing plan.  

Intervals

For specific intervals associated with the installation or conversion of LWC-DID, refer to the AT&T Interval Guide located on the AT&T CLEC Online website.
Maintenance and Repair Process


Repair intervals will be the same as those offered to AT&T end users on equivalent retail services.


Repair calls will be handled through the National Customer Support Center (NCSC).  Troubles will be dispatched, as needed using TAFI/LMOS.
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